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About the Programme 

The Personal Data Protection Commission (PDPC) administers and enforces the Personal Data 

Protection Act 2012 (PDPA). It has established an Active Enforcement Framework (AE Framework) to 

guide organisations on the conduct of investigations by PDPC and the enforcement actions PDPC may 

take if it finds an organisation has contravened the PDPA. In the course of an investigation, 

organisations are required to provide PDPC with the relevant information relating to the incident, which 

may include its response to the individual(s) involved and the measures taken, or which will be taken, 

to address the matter. In appropriate cases, organisations may wish to seek an expedited decision or 

give a statutory undertaking. 

This webinar is intended to give participants a good understanding of PDPC’s approach to 

investigations and the benefits of different options such as the expedited decision or undertaking. The 

webinar will issues relating to organisations’ response to an investigation, such as making 

representations to PDPC, preserving legal privilege and ensuring availability of evidence. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Admin Note to Singapore Practitioners and s36B Foreign Lawyers in relation to the Mandatory CPD Scheme: 

No of Public CPD Points: 1.5 

Practice Area: Data Protection & Privacy 

Training Level: General 

Participants who wish to obtain CPD Points are reminded that they must comply strictly with the Attendance Policy set out in the CPD Guidelines. For 

this activity, this includes logging in at the start of the webinar and logging out at the conclusion of the webinar in the manner required by the organiser, 

and not being away from the entire activity for more than 15 minutes. Participants who do not comply with the Attendance Policy will not be able to 

obtain CPD Points for attending the activity. Please refer to http://www.sileCPDcentre.sg for more information. 

 

Note: In the course of the event, photographs/videos/interviews of participants could be taken/conducted by the Law Society or parties appointed 
by the Law Society for the purpose of post event publicity, either in the Law Society’s official publication/website, social media platforms or any 
third party’s publication/website/social media platforms approved by the Law Society. 
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Programme Outline 

 

 

 

 

 

 

 

Time Programme 

2.00pm – 2.30pm Registrants to log on 

2.30pm – 3.00pm Sharing of PDPC’s Active Enforcement Framework 

Bay Chun How – Director (Consumer Services & Investigation), Personal Data 
Protection Commission 

3.00pm – 3.30pm Legal Issues relating to Investigations 

Lanx Goh – Member (Cybersecurity & Data Protection Committee), The Law 
Society of Singapore; Head (International Privacy), Ant Group; Adj A/Prof 
(Law), National University of Singapore 

Jansen Aw – Member (Cybersecurity & Data Protection Committee), The Law 
Society of Singapore; Partner, Donaldson & Burkinshaw LLP 

David N. Alfred –  David Alfred – Co Vice-chairperson (Cybersecurity & Data 
Protection Committee), The Law Society of Singapore; Director, Drew & Napier 
LLC 

3.30pm – 4.00pm Panel Discussion 

Moderator 

Jansen Aw – Member (Cybersecurity & Data Protection Committee), The Law 
Society of Singapore; Partner, Donaldson & Burkinshaw LLP 

Panellists 

David N. Alfred –  David Alfred – Co Vice-chairperson (Cybersecurity & Data 

Protection Committee), The Law Society of Singapore; Director, Drew & Napier 

LLC 

Bay Chun How – Director (Consumer Services & Investigation), Personal Data 
Protection Commission  

Lanx Goh – Member (Cybersecurity & Data Protection Committee), The Law 
Society of Singapore; Head (International Privacy), Ant Group; Adj A/Prof 
(Law), National University of Singapore 

4.00pm End 
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Speakers’ Profile 

 

Bay Chun How – Director (Consumer Services & Investigation), 

Personal Data Protection Commission  

 

Mr Bay Chun How is the Director of Consumer Services and 

Investigation (CS&I) with the Personal Data Protection Commission 

(PDPC). Consumer Services receives Data Breach Notices from 

companies, hear complaints from individuals, and facilitate mediation 

between the parties. Investigation finds facts of data breaches to 

determine recommendations on the actions to take against 

organizations under investigations.  

 

Prior to joining IMDA, Chun How was a Deputy Director at the Corrupt 

Practices Investigation Bureau (CPIB). He has led investigations of 

high-profile corruption cases in public sector and listed companies in 

the private sector.  

 

With two decades of experience in the public service, Chun How is 

familiar with data analysis, policy formulation, development of 

international standard, and running a training outfit. 

 

 

Jansen Aw – Member (Cybersecurity & Data Protection 

Committee), The Law Society of Singapore; Partner, Donaldson & 

Burkinshaw LLP 
 

Jansen Aw is a Partner of Donaldson & Burkinshaw LLP.  
 

He is a dispute resolution lawyer with specialised knowledge and 

expertise in data protection.  
 

Jansen was previously an assistant chief counsel with the Personal 

Data Protection Commission (“PDPC”) under the Info-communications 

Development Authority of Singapore (“IDA”) (as it then was). In his role 

as assistant chief counsel, he mainly handled the enforcement and 

prosecutorial matters.  
 

Jansen has obtained several credentials in privacy and data protection, 

namely, CIPP/A, CIPP/E and CIPM. He also holds a Fellow of 

Information Privacy (FIP) designation with the International Association 

of Privacy Professionals.  

 

 

David N. Alfred – Co Vice-chairperson (Cybersecurity & Data 
Protection Committee), The Law Society of Singapore; Director, 
Drew & Napier LLC 
 

David N. Alfred is Director and Co-head of the Data Protection, Privacy 

& Cybersecurity practice at Drew & Napier. He is concurrently Co-head 

and Programme Director of the Drew Data Protection & Cybersecurity 

Academy. David’s experience in data protection and cybersecurity 

includes advising on public policy and legislative affairs across different 

jurisdictions, establishing and implementing governance, management 

and compliance policies and processes, cross-border data transfers, 

data breaches and regulatory enforcement (amongst other areas). 
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David was previously Chief Counsel to the Personal Data Protection 

Commission. 

 

David also actively supports the development of data protection law and 

practice. He is Adjunct Associate Professor with the National University 

of Singapore, Faculty of Law, where he teaches Global Data Privacy 

Law. He is also Co Vice-Chairperson of the Cybersecurity and Data 

Protection Committee of the Law Society of Singapore and a member 

of the Asia Advisory Board of the International Association of Privacy 

Professionals (IAPP). 
 

David holds LLB and LLM degrees from the National University of 

Singapore and an MBA from the University of Chicago. He also holds 

the CIPP/A, CIPM and CIPT certifications and has been recognised as 

a Fellow of Information Privacy by the IAPP. 

 

 

Lanx Goh – Member (Cybersecurity & Data Protection Committee), 

The Law Society of Singapore; Head (International Privacy), Ant 

Group; Adj A/Prof (Law), National University of Singapore 
 

Lanx Goh is the Head of International Privacy of Ant Group. Lanx was 

formerly the Data Privacy & Cybersecurity Senior Counsel for TikTok 

Pte Ltd, Senior Legal Counsel and Privacy & Cybersecurity Lead for 

Klook Travel Technology Limited and Head of Investigation at the 

Personal Data Protection Commission where he was involved in the 

review process of the revised Personal Data Protection Act. He is an 

Adjunct Associate Professor (wef 1 Jul) with the National University of 

Singapore, Faculty of Law and Adjunct Lecturer with the Singapore 

Management University, School of Law where he developed and 

continues to co-teach the Privacy & Data Protection Law courses. Lanx 

is also a Committee Member with the Singapore Law Society, 

Cybersecurity and Data Protection Committee, and Fellow of 

Information Privacy and Board Member with the International 

Association of Privacy Professional, Asia Advisory Board. Further, Lanx 

is an accredited mediator with the Singapore Mediation Centre and the 

Singapore International Mediation Institute. He is also one of the 

authors for the 2nd Edition of Simon Chesterman (ed), Data Protection 

Law in Singapore: Privacy and Sovereignty in an Interconnected World. 

By invitations, he had published articles for peer-reviewed journals in 

Japan, Singapore and the United Kingdom on privacy, data protection 

and cybersecurity laws as well as international commercial litigation and 

arbitration. He had also spoken at various conferences and seminars 

such as IAPP Asia Privacy Forum, ISCA: Financial Forensic and 

Cybersecurity Conference and Data Protection in the Digital World 

Summit, Bulgaria. In his postgraduate studies, he specialised in privacy 

and data protection laws, namely, MSc degree in Criminology and 

Criminal Justice with the University of Oxford and LLM degree with 

University of California, Berkeley. 
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Registration Fees 

Membership Category Fees 

(Inclusive of 7% GST and course materials) 

Law Society Member  $10.70 

ISCA / SCCA Member $19.26 

Non-Member $21.40 

To register, please visit our website at: https://www.lawsociety.org.sg/CPD-Portal/Law-Society-Events. 

For enquiries, please contact us at cpd@lawsoc.org.sg or 6530-0230. 

1. Terms and Conditions 

1.1 Registration closes on the date as stipulated on the registration page or when all seats are filled.  

1.2 The registration fee is due and payable upon registration and must be received prior to the 

programme. 

1.3 Payment must be made by the closing date stated. Registration will only be confirmed upon 

receipt of full payment. 

1.4 The Law Society reserves the right to refuse to register or admit any participant, and to cancel 

or postpone the programme. 

1.5 If you are unable to attend, a substitute delegate is welcomed, provided that the Law Society is 

notified in writing of the name and particulars of the substitute delegate at least 3 working days 

before the programme. 

2. Cancellation and Refund of Fees 

2.1 Allocation of seats is on a first-come-first-served basis and limited seats for each programme. 

2.2 Participant who cancels their registration before the commencement date shall be liable to pay 

the percentage of the registration fee set out as follows: 

i. 20 calendar days before commencement date: 25% of registration fee. 

ii. 8 to 19 calendar days before commencement date: 50% of registration fee. 

iii. 7 calendar days or less before commencement date: 100% of registration fee. 

 

2.3 Participants who cancel their registration without prior payment made shall also be liable to the 

cancellation fee set out in 2.2. In the event that the payment for cancellation fee is not received 

despite multiple chasers, a tax invoice will be issued and mailed to your law practice/organisation. 

 

2.4 Participant who is unable to attend the programme due to medical exigencies will be subject 

to a cancellation fee of 50% of registration fee.  

 


