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About the Programme

The Mental Capacity (Amendment) Bill 2021 was passed in Parliament on 6 July 2021. The
amendments enable the establishment of a new electronic transaction system, OPG Online (OPGO),
which will serve as a convenient one-stop platform for online LPA applications and other transactions

with the Office of the Public Guardian.

This webinar will introduce OPGO and its key features with a live demo on how to digitally sign on the
LPA as Certificate Issuer. The webinar will also cover online Deputy reporting, so that members can

advise clients on the duties and responsibilities of being a Deputy.

Programme QOutline

Time

Programme

1.30pm — 2.00pm

Registrants to log on

2.00pm — 2.20pm

Welcome and Opening Remarks on Mental Capacity Act (MCA): Key
Principles of the MCA

Regina Ow — Public Guardian, Office of the Public Guardian

2.20pm — 2.40pm

Role and Responsibilities of a Certificate Issuer

Chong Yue-En — Managing Director, Bethel Chambers LLC

2.40pm — 3.00pm

Office of Public Guardian Online (OPGO) and Certification Process
(includes LPA Form 1 & 2)

Peh Hui Qi - Manager/FEDS, Office of the Public of Guardian

3.00pm — 3.30pm

Panel Discussion

Moderator
Chong Yue-En — Managing Director, Bethel Chambers LLC

Panellists
Regina Ow — Public Guardian, Office of the Public Guardian
Goh Kok Yeow — Senior Partner, De Souza Lim & Goh LLP

3.30pm

End




Speakers’ Profile

Regina Ow — Public Guardian, Office of the Public Guardian

Regina Ow heads the Office of the Public Guardian, a division of the
Ministry of Social and Family Development, Singapore.

Her previous appointments include serving as a District Judge and
Assistant Registrar of the Family Justice Courts from 1997 to 2015. Her
core duties were to mediate or hear divorce; child custody; child/spousal
support; family violence; mental capacity, probate and adoption cases.
From 1990 to 1997, she was a State Counsel and Deputy Public
Prosecutor of the Attorney-General's Chambers, Singapore where she
advised, represented and drafted documents for the Singapore
Government in civil suits and international bi-lateral talks; rendered
legal advice to Government Ministries and prosecuted criminal cases.

She was seconded to the Office of the Public Guardian as the Public
Guardian on 1 January 2016.

She holds Master and Bachelor of Law degrees from the National
University of Singapore and has spoken on the Mental Capacity Act and
OPG operations at various international and local conferences and
seminars.

Chong Yue-En — Managing Director, Bethel Chambers LLC

Mr Chong Yue-En has practiced in the area of Mental Capacity Law
since 2010, first as a Legal Service Officer in the Legal Aid Bureau, and
later in private practice. He has a LLM (Social Care Law) (Distinction),
with research focusing on protecting people without mental capacity
from financial abuse.

As a Mental Capacity Lawyer, he has assisted numerous families with
contested and non-contested deputyship related applications. He was
the lead attorney in RE: TQR a landmark case where deputies were
awarded investment powers.

Yue-En is also a registered Professional Donee and Deputy and have
been appointed as Professional Donee for his clients.

As a Certificate Issuer, Yue-En also frequently advises individuals and
families in the preparation and drafting of LPA 2s. As a person who
embraces new technology, Yue-En has also been invited by the Office
of Public Guardian to test out their new OPGO system at various stages
of OPGO'’s development.

Finally, Yue-En is the Vice-Chairman of the Law Society's Probate
Committee, and full a member of Society of Trust and Estate
Practitioners (STEP).



Peh Hui Qi - Manager/FEDS, Office of the Public of Guardian

Hui Qi is a member of the OPGO development team who help to design
the work flow and processes to ensure a seamless and intuitive user
journey for all.

Goh Kok Yeow — Senior Partner, De Souza Lim & Goh LLP

Goh Kok Yeow is Co-Chairperson of the Law Society of Singapore's
Probate Practice Committee. He was also a Senior Teaching Fellow of
the Singapore Institute of Legal Education (SILE) from 2010 -2019, and
he was the Course Co-ordinator, lead lecturer and Chief Examiner for
the Wills, Probate & Administration (WPA) Elective in the Preparatory
Course leading to Part B of the Singapore Bar Examinations conducted
by the SILE for 2015 and 2016. He was a member of the 2014 Mental
Capacity Act Sub-Committee for the Improvement of Processes and
Procedures, which reported on and recommended amendments to the
procedures for Mental Capacity Act applications for Court Orders for
appointments of deputies for persons lacking in mental capacity. He has
also successfully mediated probate costs disputes under the Law
Society of Singapore's Costs Dispute Scheme.

Admin Note to Singapore Practitioners and s36B Foreign Lawyers in relation to the Mandatory CPD Scheme:

No of Public CPD Points: 1.5
Practice Area: Private Client
Training Level: General

Participants who wish to obtain CPD Points are reminded that they must comply strictly with the Attendance Policy set out in the CPD Guidelines.
For this activity, this includes logging in at the start of the webinar and logging out at the conclusion of the webinar in the manner required by the
organiser, and not being away from the entire activity for more than 15 minutes. Participants who do not comply with the Attendance Policy will not
be able to obtain CPD Points for attending the activity. Please refer to http://www.sileCPDcentre.sg for more information.

Note: In the course of the event, photographs/videos/interviews of participants could be taken/conducted by the Law Society or parties appointed
by the Law Society for the purpose of post event publicity, either in the Law Society’s official publication/website, social media platforms or any
third party’s publication/website/social media platforms approved by the Law Society.



Registration Fees

Membership Category Fees

(Inclusive of 7% GST and course materials)

Law Society Member $10.70
SCCA Member $19.26
Non-Member $21.40

To register, please visit our website at: https://www.lawsociety.org.sg/CPD-Portal/Law-Society-Events.
For enquiries, please contact us at cpd@lawsoc.org.sg or 6530-0255.

1. Terms and Conditions

1.1 Registration closes on the date as stipulated on the registration page or when all seats are filled.

1.2 The registration fee is due and payable upon registration and must be received prior to the
programme.

1.3 Payment must be made by the closing date stated. Registration will only be confirmed upon receipt
of full payment. An email confirming your registration will be sent to the email address provided
in your registration, and/or a message confirming your registration will be displayed on the
Website. If you do not receive confirmation of your registration within twenty-four (24) hours of
your registration, please contact the Law Society CPD team at cpd@lawsoc.org.sg.

1.4 The Law Society reserves the right to refuse to register or admit any participant, and to cancel or
postpone the programme.

1.5 If you are unable to attend, a substitute delegate is welcomed, provided that the Law Society is
notified in writing of the name and particulars of the substitute delegate at least 3 working days
before the programme.

2. Cancellation and Refund of Fees

2.1 Allocation of seats is on a first-come-first-served basis and limited seats for each programme.

2.2 Participant who cancels their registration before the commencement date shall be liable to pay
the percentage of the registration fee set out as follows:

i. 20 calendar days before commencement date: 25% of registration fee.
. 8 to 19 calendar days before commencement date: 50% of registration fee.
iii. 7 calendar days or less before commencement date: 100% of registration fee.

2.3 Participants who cancel their registration without prior payment made shall also be liable to the
cancellation fee set out in 2.2. In the event that the payment for cancellation fee is not received
despite multiple chasers, a tax invoice will be issued and mailed to your law practice/organisation.

2.4 Participant who is unable to attend the programme due to medical exigencies will be subject to a
cancellation fee of 50% of registration fee.


file:///C:/Users/charlottechang/Dropbox%20(Law%20Society%20of%20Singapore)/CPD%20Shared%20Drive/Event%20Management/UPCOMING%20EVENTS%202022/5.%20Jan%20-%20Mar%202022/15%20Feb%20-%20Navigating%20the%20New%20OPGO%20System/Publicity/cpd@lawsoc.org.sg

3. Intellectual Property Rights

3.1 The Law Society reserves all its intellectual property rights (including but not limited to all copyright)
which it either owns or holds as licensor in the programme and any materials forming part of the
programme (including but not limited to written materials, slides, recordings, assessments and
downloadable materials) made available to you as part of the programme (‘Law Society
Materials”) and you agree that you will not do anything to infringe or prejudice those rights.

3.2 You may view (and where required to do so, download certain) Law Society Materials for your
personal educational and training purposes only, subject to the restrictions set out in clause 3.3

below.

3.3 You may not:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

download or copy onto any device or medium any Law Society Materials other than as
may be required as part of the programme;

sell, sublicense, distribute, display, broadcast, store, modify, translate or transfer any
Law Society Materials;

use any Law Society Materials to create any derivative materials or competitive
products;

use any automated, programmatic, scripted or other mechanical means to access the
programme;

allow anyone except the individual to whom access to an programme has been
allocated;

allow any third parties to access, use or benefit from the Law Society Materials in any
way; or

share your password or logon details with anyone.

4. Data Protection

4.1 All personal information you disclose to us in the registration form will be processed in accordance
with the Personal Data and Protection Act. We will not share your contact details without your
written consent.

4.2 By submitting this registration form, you consent that the Law Society may collect, use and
disclose the personal data you provide in this form to administer your registration for this event
and for statistical, analysis and planning purposes, solely related to this programme. You consent
that we may disclose: (i) aggregate participant data to speakers to tailor their presentations for
this event; (ii) aggregate participant data for publicity purposes.

4.3 You agree that any personal information you submit as part of your registration for the programme
is accurate and that you have all necessary permissions to submit such personal information.



