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About the Programme 

A trend towards greater specialisation in the legal sector and growing complexity in client issues means 

that today’s lawyers must be able to collaborate with others throughout the firm to address and solve 

multifaceted problems.  

What, then, makes for successful collaboration? Reading and responding to different people effectively 

is critical for any team effort towards achieving a common goal. In this live webinar, you will learn how 

to identify different conflict and communication styles and translate this into stronger collaboration for 

more effective teams. This workshop will include hands-on practice applying concepts through group 

exercises, and translating the experience into forming more effective teams in the legal workplace.  

 Learning Objectives: 

i. Understanding different communication styles among team members;   

ii. Strategies to communicate effectively; 

iii. Equipping oneself with skill sets to overcome conflict through effective. 

Programme Outline 

Time  Programme  

2.00pm – 2.30pm Registrants to log on 

2.30pm – 4.30pm 

 

 

Conflict and Collaboration: Team Dynamics and Communication 
Styles  

 

Monica Christine Fernando – Family and Couples Therapist, Promises 

Healthcare 

4.30pm  End 

 

Speaker’s Profile 

 

Monica Christine Fernando – Family and Couples Therapist, 

Promises Healthcare  

 

Monica has been in the people-helping field for over three 

decades. She believes that transformation is within each person 

and that it can be achieved despite obstacles and challenges 

that you face. She has served as a Counsellor, Marriage and 

Family Therapist, Parenting Consultant, Speaker and Trainer. 

 

Monica is widely known in the Singapore School system as a 

Trainer for parents through the multiple training programmes she 

has conducted in over 300 institutions. She has also been 

featured in interviews on radio and has contributed to articles in 

news media. She has been a consultant at round table 

discussions at Young NTUC on Total Fertility Rate (TFR) where 

younger Singaporeans were encouraged to build families due to 

the dipping TFR. 
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Registration Fees 

Membership Category Fees 

(Inclusive of 7% GST and course materials) 

Law Society Member / Employee from small law 
firm 

(i.e. 5 or less lawyers) 

$86.67 

Law Society Member / Employee from mid or 
large law firm 

(i.e. 6 or more lawyers) 

$96.30 

SCCA Member $144.00 

Non-Member $160.00 

To register, please visit our website at: https://www.lawsociety.org.sg/CPD-Portal/Law-Society-Events. 

For enquiries, please contact us at cpd@lawsoc.org.sg or 6530 0209. 

1. Terms and Conditions 

1.1 Registration closes on the date as stipulated on the registration page or when all seats are filled. 

1.2 The registration fee is due and payable upon registration and must be received prior to the 

programme. 

1.3 Payment must be made by the closing date stated. Registration will only be confirmed upon receipt 

of full payment. An email confirming your registration will be sent to the email address provided 

in your registration, and/or a message confirming your registration will be displayed on the 

Website. If you do not receive confirmation of your registration within twenty-four (24) hours of 

your registration, please contact the Law Society CPD team at cpd@lawsoc.org.sg.  

1.4 The Law Society reserves the right to refuse to register or admit any participant, and to cancel or 

postpone the programme. 

1.5 If you are unable to attend, a substitute delegate is welcomed, provided that the Law Society is 

notified in writing of the name and particulars of the substitute delegate at least 3 working days 

before the programme. 

 

2. Cancellation and Refund of Fees 

2.1 Allocation of seats is on a first-come-first-served basis and limited seats for each programme. 

2.2 Participant who cancels their registration before the commencement date shall be liable to pay 

the percentage of the registration fee set out as follows: 

i.              20 calendar days before commencement date: 25% of registration fee. 

ii.             8 to 19 calendar days before commencement date: 50% of registration fee. 

iii.            7 calendar days or less before commencement date: 100% of registration fee. 

2.3 Participants who cancel their registration without prior payment made shall also be liable to the 

cancellation fee set out in 2.2. In the event that the payment for cancellation fee is not received 

despite multiple chasers, a tax invoice will be issued and mailed to your law practice/organisation. 

file:///C:/Users/nisharajoo/Dropbox%20(Law%20Society%20of%20Singapore)/CPD%20Shared%20Drive/Event%20Management/UPCOMING%20EVENTS%202022/6.%20Apr%20-%20Jun%202022/31%20May%20-%20Knowing%20Thyself/Publicity/cpd@lawsoc.org.sg
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2.4 Participant who is unable to attend the programme due to medical exigencies will be subject to a 

cancellation fee of 50% of registration fee. 

3. Intellectual Property Rights 

3.1 The Law Society reserves all its intellectual property rights (including but not limited to all copyright) 

which it either owns or holds as licensor in the programme and any materials forming part of the 

programme (including but not limited to written materials, slides, recordings, assessments and 

downloadable materials) made available to you as part of the programme (“Law Society 

Materials”) and you agree that you will not do anything to infringe or prejudice those rights. 

3.2 You may view (and where required to do so, download certain) Law Society Materials for your 

personal educational and training purposes only, subject to the restrictions set out in clause 3.3 

below. 

3.3 You may not:  

3.3.1. download or copy onto any device or medium any Law Society Materials other than as 

may be required as part of the programme; 

3.3.2. sell, sublicense, distribute, display, broadcast, store, modify, translate or transfer any 

Law Society Materials; 

3.3.3. use any Law Society Materials to create any derivative materials or competitive 

products; 

3.3.4. use any automated, programmatic, scripted or other mechanical means to access the 

programme; 

3.3.5. allow anyone except the individual to whom access to an programme has been 

allocated; 

3.3.6. allow any third parties to access, use or benefit from the Law Society Materials in any 

way; or 

3.3.7. share your password or logon details with anyone. 

 

4. Data Protection 

4.1 All personal information you disclose to us in the registration form will be processed in accordance 

with the Personal Data and Protection Act. We will not share your contact details without your 

written consent.  

4.2 By submitting this registration form, you consent that the Law Society may collect, use and 

disclose the personal data you provide in this form to administer your registration for this event 

and for statistical, analysis and planning purposes, solely related to this programme. You consent 

that we may disclose: (i) aggregate participant data to speakers to tailor their presentations for 

this event; (ii) aggregate participant data for publicity purposes. 

4.3 You agree that any personal information you submit as part of your registration for the programme 

is accurate and that you have all necessary permissions to submit such personal information. 

 

 
Admin Note to Singapore Practitioners and s36B Foreign Lawyers in relation to the Mandatory CPD Scheme: 

No of Public CPD Points: 2.0 

Practice Area: Professional Skills 

Training Level: General 

Participants who wish to obtain CPD Points are reminded that they must comply strictly with the Attendance Policy set out in the CPD Guidelines. For 

this activity, this includes logging in at the start of the webinar and logging out at the conclusion of the webinar in the manner required by the organiser, 

and not being away from the entire activity for more than 15 minutes. Participants who do not comply with the Attendance Policy will not be able to 

obtain CPD Points for attending the activity. Please refer to http://www.sileCPDcentre.sg for more information. 

 

Note: In the course of the event, photographs/videos/interviews of participants could be taken/conducted by the Law Society or parties appointed 
by the Law Society for the purpose of post event publicity, either in the Law Society’s official publication/website, social med ia platforms or any 
third party’s publication/website/social media platforms approved by the Law Society. 

 


